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SUMMARY

Dedicated Administrator & Manager with 10+ years of experience in IT and Banking industry. Demonstrated capabilities in Administration of Financial departments and IT Educational institutes as Manager. Carried out data base administration, customer accounts supervision, IT supervision and production management for banking and production sector, with expertise in MIS and IT. Known for being a responsive team player and team lead with excellent communication, organization & multi-tasking skills, supporting customers & organization
TECHNICAL SKILLS

	Software Tools
	Oracle 9i, SQL & PL/SQL, MS Access, FoxPro, MS Office Applications

	Areas of Expertise
	Team management, Administration, Production Supervision, IT support and supervision


PROFESSIONAL EXPERIENCE

Promotion Publishers, Karachi, Pakistan                                                                              
2010 – current
Production Manager

Managed production and Inventory on daily basis, supported the organization and customers, maintaining delivery and payments, ensuring uninterrupted Factory processes and IT support. 

· Identified, addressed and resolved production-related issues, supporting company’s production flow
· Supervised company’s daily production and managed Inventory for all stores of Promotion Publishers, ensuring smooth supply
· Maintained Clients’ Deliveries and Payments, supporting customers throughout the process
· Led data base administration, supporting company’s data base, making sure it is always up to-date
· Addressed and resolved IT related issues, ensuring system support for factory and its branches
· Prepared MIS for company, supporting the higher management of company
Integrated Capital (Pvt.) Ltd., Karachi, Pakistan
                                                                        2007 – 2010
Administrative Manager

Supported the financial institute by administering overall customer accounts department. Supported customers by managing their accounts, ensuring accounts and processes are properly administered
Oman International Bank, Karachi, Pakistan                                                                             
2004 – 2007
Customer Services Manager
Supervised Customer services and supported database administration and transactions
· Supervised customer account opening, daily transactions and clearing, supporting account holders

· Supervised PO/DD/TT and bank’s daily accounting, supporting bank’s processes
· Supported data base administration, making sure bank’s data is up-to date
· Provided IT support, ensuring system in both Pakistani branches of the bank run smoothly
ADDITIONAL PROFESSIONAL EXPERIENCE

Multiple Software houses, Karachi, Pakistan 





 2002 – 2004
Software Developer
Worked for different organizations such as Habib Oil Mills, UBL and software houses as System Analyst & developer and developed their custom Industry-based software systems using Oracle 8, VAX/VMS using Oracle 6.0 and web base tools, developed Software using Oracle 6.0 under Unix and supported maintaining their different projects as per client’s requirements.

Doha Bank, Karachi, Pakistan                                                                             
                        1999 – 2002
IT Head & Credit Officer
Lead IT department by supporting all computer departments across Bank’s Pakistan branches and developed different banking Systems for the bank
· Supervised all computer departments of Pakistan branches and maintained different projects from the State Bank of Pakistan
· Designed and developed different banking Systems for the bank using Oracle 8.0 & MS Access, supporting bank’s Infrastructure
· Supported Bank’s organizational teams by working with all banking operational departments, including General banking and Advances Departments and supported Bank’s Credit analysis process
Islamic Investment Bank, Karachi, Pakistan                             
1998-1999                                  
IT Head 
Lead IT department by supporting all computer departments across Bank’s Pakistan branches and developed different banking Systems for the bank
· Supervised all computer departments of Pakistan branches and maintained different projects from the State Bank of Pakistan

· Designed and developed different banking Systems for the bank using Oracle 6.0 & MS Access, supporting bank’s Infrastructure
Petroman Computer Institute, Karachi, Pakistan      


            
          4 Years (1992-1996)
Provided support to the institute by working part-time as an Administrator
EDUCATION AND PROFESSIONAL DEVELOPMENT

· Masters of Science (IT), Preston University, Karachi

· Diploma in Oracle 9iDS, NED University of Eng & Technology, Karachi (CCEE Campus)

· Diploma in Computer Sciences, Petroman Institute of Computer Sciences, Karachi

References: Available to be furnished on Demand
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