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Cell:-		0307-4440682

Adresss:-        House # E-200/1, Charar Defence Society Lahore Cantt.P.O.B
                         Code# 54792, DHA (J-Block), Lahore Cantt.


E-mail Adress:-	Bilalm041@gmail.com


Objective: -
	Seeking the opportunity and strong ground in which having full support and chances to strengthen and growth of my mind for my professional development and skills building as well!


Personal Information: -
		
N.I.C.				35201-2351969-5
	D.O.B.				04-08-1992
	Father's Name		Murad Ali
[bookmark: _gjdgxs]	Marital Status		Single



Qualification: -

	Course  /  Degree
	Board  /  University
	Year   Passed
	CGPA/Percentage

	M.COM
	NUML Lahore
	2017
	3.28/4.00

	B.COM
	Punjab University
	2014
	56.00%




Professional Experience: -	


· 1.5 Years’ Experience as A Customer Care Representative (Outbound Operations) in Mobilink.

Job Description:

· Assist the Customers through telephonic support.
· Providing the awareness about newly launched products/promotions.
· Obtaining Feedback from customers on their last visits in Mobilink office & Last call on Mobilink official helpline.
· Overall major responsibilities to take care of Postpaid Customers.



· 1 Year Experience as A Data Entry Operator in Crystal IT Experts Lahore.


Job Description:

· Make Data Entry on Online Social Networking Sites.
· Make Online advertisement of foreign companies through directory submissions
· To engage with overall ranking of business websites on Google.
· To arrange meetings with Corporate Clients.




· 1 Year Experience as an Accounts Manager in Aurum Home Interior Pvt Ltd.


Job Description:

· Managing all books of Accounts.
· Handling all the petty issues in the absence of Owner.
· To Management Receivable, Payables, Bank Payment Notes, Cash Payment Notes, and General Ledgers 
· To arrange meetings with Corporate Clients.




· Computer Skills: -


· OS (Windows 98, XP,7,8,8.1, Mac)
· Data Base Management System (MS Access, SQL)
· MS Office (MS Word, Excel, PowerPoint, Access,), Inpage
· Hardware (Maintenance, Installation)
· Typing speed in English 35W/m, in Urdu 30 W/m


· Languages: - 


· English, Urdu & Punjabi


· References: -


[bookmark: _GoBack]Name :-                Khurram Naqvi
Designation:-      Team Leader
Organization:-    Mobilink Jazz
Email ID:-             skhurram.naqvi@gmail.com
Mobile No:-         0300-8498422  

Name :-                Hamza Naveed
Designation:-      Sales Coordinator
Organization:-    Jubilee Life Insurance.
Email ID:-             Hamzanaveed244@gmail.com
Mobile No:-         0302-4492416  
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