
Raheel Ansari
SAP Consultant at Super Nova Solutions

Contact Info
03453198718

raheel1985@gmail.com✉

Plot No. R-169 block 1 F.B Area
same
Karachi, Pakistan



 Strengths & Skills
✔ Ccna training ✔ Email servers ✔ Local Area Networks

✔ Network Installation ✔ Network Operating Systems ✔ Window server 2012

 Academics
Title Institute Score Date

bcs University of Karachi, karachi 2.3 CGPA 2007

 Experience   3 years

7 months

5 months

9 months

1.3 years

7 months

8 months

Company Designation Duration

Super Nova Solutions SAP MM Consultant Sep 2019 - Apr 2020

MDK Japan IT Coordinator Jul 2018 - Dec 2018

IT Concepts network administrator Aug 2017 - May 2018

EGS (Pvt.) Ltd. it coordinator Apr 2016 - Jul 2017

Ensign Communique it executive Jan 2015 - Aug 2015

Krucial Systems Junior Support Engineer Nov 2013 - Jul 2014

 Work History
Super Nova Solutions Sep 2019 - Apr 2020  (7 months)

SAP MM Consultant karachi, Pakistan

. Explore and analyze client  purchase module  on SAP  ECC system.

. Create a new sample pricing schema   and create a new plant on the SAP ECC  system

.
 

MDK Japan Jul 2018 - Dec 2018  (5 months)

IT Coordinator Karachi, Pakistan

Installation and configuration of eyebeam.
Email configuration through outlook.
Whatsapp installation using bluestack .
Management of pfsense firewall and clear snort .
Scan QR code using webcam.
Create new sip extenstion for the new agent using dialing server
Manage cisco switches and server
Installation and configuration of printers

IT Concepts Aug 2017 - May 2018  (9 months)

network administrator karachi, Pakistan

Monitor Server 2012 R2  which include Microsoft SQLServer 2014 and IIS running 
Update  windows update and   update  Microsoft Security Essentials
Install a new load balanced router According to the Company Requirement 

mailto:raheel1985@gmail.com


Data Recover from the hardrive using Stellar Phoenix Data Recovery

EGS (Pvt.) Ltd. Apr 2016 - Jul 2017  (1.3 years)

it coordinator Karachi, Pakistan

Window server 2008 machine : which is running  domain environment and also running virtual machine based on hyper v.
 
Window Server 2003: it is virtual machine which has subset of software like Pibas,testKey,Aml
 
Symantec Endpoint Protection: weekly definition update of Symantec endpoint
Outlook: Configure and troubleshoot outlook issue regarding email
Nift: Running usb to get clearing  through internet
FTP location: Copy report from ftp server and paste to the server and running  report viewer
SignWign: Scan signature and certify account holder
 
Verification of RTGSs link and send email to the headoffice
 
Verification should be run at the end of day through Pibas
 

Ensign Communique Jan 2015 - Aug 2015  (7 months)

it executive Karachi, Pakistan

Touchstar: it is a inbound and outbound dialing software. My responsibility is to managed Touchstar supervisor and agent. 
Three Component of touchstar: CTI Server , Component , Database
 
 
 Campaign:
Create Campaign and  create leadset on touchstar administrator  according to operation requirements
 
Domain Controller: Window Server  2012
 Create Domain new username and password using active directory users and computer ,assign quota to new users . Assign rights  to team
leaders to access agent sale record  .
 
New System installation:
  In Ensign WDs Will be deployed on  Window server 2008 , Using network controller image  will be deployed on  multiple pc
 
TMG:
 Assign access to particular website to team lead  to edit policy . Access will be given only when the team lead email  or operations manager
tell the concerned person
 
Eyebeam :
Eyebeam is a softphone install on team leader pc  and its configuration. Allow port 5080 fromTMG
 using sip account 
 
 

Krucial Systems Nov 2013 - Jul 2014  (8 months)

Junior Support Engineer Karachi, Pakistan

Microsoft SQL Server 2005/2008 : database Management ,Replication ,recover corrupt database, backup and restore database 
 Candela RMS: Training of Candela , barcode Designing ,invoice designing ,printer setup
System  Administration: Administration of window server 2003/2008 ,XP,windows 7

 

 Industries
Information Technology

 Functional Areas*
Computer Networking

 Languages
English - Medium


